
 

 

TCIHC’s New MIS System Shows Promising Results in 
India with Data for Decision-Making 
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The Challenge Initiative for Healthy Cities 
(TCIHC) in India rolled out a new, robust 
management information system (MIS) in 
February in TCIHC’s first five cities in Uttar 
Pradesh (UP). This allows it to track near and 
real-time data on a set of outcome and impact 
indicators for family planning. TCIHC is the 
first regional hub to implement an MIS system 
and the first to report impact results. This data 
will be key to demonstrating program 
outcomes and facilitating continued buy-in 
from various government stakeholders at the 
city, district and state levels to adopt, fund and 
staff the high-impact interventions TCIHC 
supports.  
 
The MIS will also enable TCIHC to use this data for decision-making almost immediately. In other 
news from India: 
 
Urban ASHAs Lead to Impressive Results with 9,000 Women Reached and 60% Uptake of 
Family Planning  
 
TCIHC coached nearly 800 urban accredited social health activists (ASHAs) in five UP cities, who 
then reached nearly 9,000 women at one of three service delivery points: urban primary health 
centers (UPHC), outreach camps (ORC) and urban health nutrition days (UHND). More than 60% 
of these women decided to choose a modern family planning method, as detailed in the table 
below. These results do not yet include referrals from these sites to district hospitals for long-
acting methods and is considered an underestimate. 
 

TOTAL Women choosing modern methods 5,465 

Condoms 2,692 

Pills 1,184 

IUD 1,556 

Injection (Antara) 14 

Emergency Contraceptive 19 

 
 

An urban ASHA with chart of family 
planning methods. 
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HMIS Data Shows 84% Increase in IUCD Uptake in Five UP Cities 
 
In addition to other tracking 
methods, TCIHC utilizes HMIS data 
in its cities to evaluate results. In a 
retrospective review of HMIS data 
from the five initial cities in UP, data 
shows an 84% increase in 
intrauterine contraceptive device 
(IUCD) uptake in urban primary 
health care centers (UPHC) from 
December to February 2018 when 
compared to the same quarter in 
2017 (see chart on right). 
The Fixed-Day Static Services (FDS) 
approach was introduced in over 
60% of UPHCs in the initial five cities in UP in December 2017 and more UPHCs are activated each 
month. TCIHC expects to see the demand for IUCDs increase as more UPHCs are activated and 
rolling out FDS. It is also expected that with TCIHC advocacy, the use of injections will rise once 
UPHCs are allowed to provide them. 
 
Implementing Partner PSI Adopts TCI Platform Organization-Wide in India for Other 
Health Services and Programs  
 
With strong engagement from PSI’s leadership team and a strategic TCIHC program team 
operating in 31 cities in three states, the TCI “business unusual” approach has been adopted 
across PSI/India’s health portfolio, influencing the way in which PSI designs and delivers its 
programs throughout the country. Additionally, PSI is finalizing a new $1.9 million award with 
USAID/India for a one-year expansion in tuberculosis approaches using the TCIHC platform, 
working through the government of India (GOI) service delivery points in five cities in UP and 
another five cities in MP. 
 
TCIHC Kicks Off AYSRH Expansion with National Roundtable Participation 

 
TCIHC is also gearing up to support the expansion 
of family planning services to married and 
unmarried youth, including first-time parents. In 
early April, together with USAID, WHO, UNFPA as 
well as representatives from the Government of 
India’s National Urban Health Mission (NUHM) and 
Rashtriya Kishor Swasthya Karyakram (RKSK), or 
the National Adolescent Health program, senior 
staff from TCIHC and other implementing partners 
in adolescent and youth reproductive health 
(AYSRH) in India, Clea Finkle, the foundation’s 
Program Officer for TCI and TCI’s Director, Jose “Oying” Rimon, participated in a national 
roundtable on AYSRH.  The half-day roundtable identified key AYSRH strategies for urban poor 
under the NUHM platform and RKSK program. 
 

https://tciurbanhealth.org/lessons/fixed-day-service-provision/

