
 
QUARTERLY COACHING QUALITY ASSESSMENT 

What is your overall assessment of the 
coaching? 
 
 
 
i) Coaching process 
ii) Attitude of coaches 
iii) Coaching content 

(1=Not satisfied 2=somewhat satisfied 3=satisfied 
4=highly satisfied)     
                    
  
 
1                   2                      3                  4                    
1                   2                      3                  4                    
1                   2                      3                  4                    

How satisfied are you with the coach in 
the following aspects? 

i) Friendliness 
ii) Active listening 
iii) Feedback mechanism 
iv) Information 
v) Guidance 
vi) Tools provided by the coach 
 

(1=Not satisfied 2=somewhat satisfied 3=satisfied 
4=highly satisfied)     
                    
1                   2                      3                  4                    
1                   2                      3                  4                    
1                   2                      3                  4                    
1                   2                      3                  4           
1                   2                      3                  4           
1                   2                      3                  4                   

What part of the coaching or which 
coaching areas did you find most 
interesting or useful? 

 

Did the knowledge and information 
gained from the coaching exercises 
meet your expectations? 

Yes                              No                            
    
If Yes, why………………………. 
If No, why……………………… 

Did the coach reference the TCI 
University platform for materials during 
the coaching exercises 

Yes                              No                            
    
 

Will the knowledge and information 
gained from the coaching be 
useful/applicable in your work?  
 

Definitely      Mostly         Not at all 

Was the time allotted to coaching 
sufficient? 

Yes                              No                            
    
If yes, why………………………. 
If no, why……………………… 

What mode of coaching do you prefer? Face to Face                  Virtual                         

What recommendations do you suggest 
for improvement of coaching 
sessions/platforms? 
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