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Strengthening the Capacity of Health Service Providers and Health 
Staff to Deliver Quality Family Planning and AYSRH Services

Why use this high impact approach?

Training is an opportunity for providers to increase their knowledge, build skills, and 
support implementation of high-quality family planning services by seeking solutions to 

day-to-day problems that they face.

On Board Service Providers and Assess Training Needs
Ensure all urban health facilities have trained service providers to 
offer contraceptive methods in line with GoI standards. Provide 
infection prevention training and sensitize male service providers to 
promote family planning. Annually assess the training needs of 
healthcare providers.

STEP 1

Conduct Training Activities
Provide competency-based training that effectively enhances 
providers' capacity. Ensure that health service providers and facility 
staff are well-trained in delivering informed family planning and 
adolescent friendly services.

STEP 3

Select the Type of Training and Develop Training Plan
STEP 2

Based on the training needs assessment, prepare an annual or 
as-needed training calendar and arrange resources such as trainers, 
training centers, contraceptive supplies and eligible clients for 
practical sessions.

Reassess Post-Training Knowledge and Provide Support
After training, DQAC committee members should visit facilities to 
evaluate the training's impact and identify the need for further 
mentoring, supportive supervision and refresher training. 
Government officials can assess the requirements for equipment, 
supplies and technical materials during MOIC meetings, public-
private interface meetings and facility visits.

STEP 4

For more information, refer to: 
https://tciurbanhealth.org/courses/india-services-supply/lessons/strengthening-provider-capacity/
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